COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI)
COMMITTEE

AGENDA

November 16, 2011
2-4pm.
The Guidance Center
4335 Atlantic Ave
Long Beach, CA 90807

QUALITY IMPROVEMENT (Ql) MEETING
2:00 =3:00 p.m.

Introductions & Minutes
I Co-chairs: Emily Ramos, LCSW and Misty Aronoff, MFT
SA 8 liaison: Ann Lee, Ph.D.
| Cuitural Competency Committee (CCC) Report o
Il e Next meeting is December 14, 2011 from 1:30 to 3:30 at 695 S. Vermont, 15" fl
Please contact Ann Lee for more info or to learn about the CC plan.
1 Clinical Issues — OMD Report
IV Provider Directory 2011 - The directory is available online at:
http://psbai.dmh.lacounty.gov/providerdirectory.htm
vV Test Calls - Please see handout for the Summary Report dated November 14, 2011.*
Consumer Perception Survey (CPS) Data Collection
e Los Angeles County DMH will not be participating in the CPS from December 5-9".
Vi e LA County’s survey period will tentatively be scheduled from 1/30/12-2/10/12.
o We will notify agencies as soon as our survey trainings are scheduled in January
| o 2012.
Wl ACCESS Center Presentation
Learning Net - All contracted agencies and staff will need to register for trainings via the
Vi Learning Net.
o Please see that attached LNS handout* for instructions on how to register the Legal
Entity/Provider and each rendering provider staff for a user ID and password.
SA 8 Quality Improvement Project
1. Review summary of workgroups' discussion*
IX 2. Break into workgroups
e Identify group leader/facilitator
e timeline to complete task
3. Reconvene into large group for reporting out
X Announcements — Happy Thanksgiving! No meeting in December.
*Handouts o -

Next QI Meeting:
Wednesday, January 18, 2011

The Guidance Center, 4335 Atlantic Ave, Long Beach, CA 90807



COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QAJQI)
COMMITTEE

AGENDA

November 16, 2011
2—-4 p.m.
The Guidance Center
4335 Atlantic Ave
Long Beach, CA 90807

QUALITY ASSURANCE (QA) MEETING

3:00 - 4:00 p.m.

Welcome Again!

Audit/Reviews
o Auditor Controller (Fiscal and Program Review)
- Shields For Families, Inc. — November 14, 2011
- Serenity Infant Care Homes - January 10, 2012
e QSR - Pasadena — November 14-18"
o DMH Contract Compliance Training™

1]

EPSDT Audit Update
e State has suspended EPSDT reviews for FY 2011/12.
o TBS newsletter is available online. Check it out for updates: http://www.dmh.ca.gov

Documentation Trainings
o November 16" — Mini-Mental Status Exam (MMSE) Training (full)

v e November 30" - Strengthening Families and Resiliency (full). Upcoming training in February.
e Wraparound CFT Meetings Training Module: Revised 10/27/11 available online.
vV Board of Behavioral Sciences — Licensed Professional Clinical Counselor
e LA County DMH is waiting for State response in writing before issuing a response.
QA Technical Assistance & Training -
Vi e QA Bulletin 11-05 Top Five FAQ's About Writing Objectives on the CCCP™* - has been revised.
e QA Bulletin 11-06 Evidence-Based Practice and Service Strategy Codes* - please make sure
_you read carefully and understand this bulletin. .
Vil IBHIS Update
- QA Issues to Watch for:
e Consent of Minor (previously discussed)
VI o Invalid CPT codes: 99361/99362. A bulletin will go out once replacement codes are finalized.
o MHSA and Lockouts — looking to see if lockouts apply to MHSA funded programs
e Annual Assessment — in process of revising these forms again.
IX Announcements — Happy Thanksgiving! No meeting in December.
* Handouts

Next QA Meeting:
Wednesday, January 18, 2011
The Guidance Center
4335 Atlantic Ave
Long Beach, CA 90807
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